
LONDON BOROUGH OF BROMLEY 
 

STATEMENT OF EXECUTIVE DECISION 
 
 

The Portfolio Holder for Adult Care and Health, Councillor Diane Smith has made the 
following executive decision:  
 
 

ADULTS - EXTRA CARE HOUSING, LOT 2, NORTON COURT, CROWN MEADOW 
COURT, DURHAM HOUSE 
 

Reference Report: 
ACH20-041 Adults - Extra Care Housing Lot 2 Contract Performance Report Mears 
2020 Sept PDS, 29/09/2020 Adult Care and Health Policy Development and Scrutiny 
Committee    
 
 
Decision: 
 
That: 
 

I. the information contained within the report in relation to Mears performance of 
this contract, and that this provider is consistently meeting the Council’s 
standards under the contract, be noted. 

 
II. the requirement for the provider to be reviewed again in 12 months to provide 

an update on performance and progress made be noted. 
 

III. the introduction of revised KPI’s that will gather additional data in relation to 
provider performance be noted. 

 
Reasons: 
 

Mears provide care and support services into three Extra Care Housing (ECH) 
schemes within Bromley. This annual service review is being presented in line with 
LBB Contract Procedure Rules and provides an analysis of Mears’ performance 
during the current contract term. 

 
The proposed decision was scrutinised by the Adult Care and Health PDS Committee 
on 29th September 2020 and the Committee supported the proposal. 
 
 
 
 

………………………………………….. 
 
Councillor Diane Smith  
Portfolio Holder for Adult Care and Health 
 

Mark Bowen 

Director of Corporate Services 
Bromley Civic Centre 
Stockwell Close 
Bromley BR1 3UH 
 



 
 

Date of Decision:   1st October 2020 

Implementation Date (subject to call-in):   8th October 2020  
Decision Reference:   ACH20012 

 
 
  


